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Survey Creation Process

Leila used her background as a Psychology student to 
create a student survey 

Leila created a survey with an introduction 
overviewing the facts and figures we discussed in our 
class presentation followed by five Yes/No/Other 
questions and a comments section.

After reviewing the questions, we sent the survey to 
students via e-mail. The survey was sent before we 
launched our poster campaign. 



Survey Questions

Were you aware of the costs of the Wellesley meal 
plan prior to reading these statistics?

Do you feel that the cost you are paying for your meal 
plan is fair?

Do you think that Wellesley should have multiple meal 
plans?



Survey Questions Continued

Have you ever tried getting off Wellesley’s meal plan?

Have recent rising room and board costs made it 
difficult for you to afford the costs of higher 
education?

Please share any other thoughts you might have with 
us here:



273 Total 
Respondents 

81 Students Left Comments About Their 
Additional Thoughts on the Meal Plan



68.4% of students 
were unaware of the 
Wellesley meal plan 

costs.

Question 1: Were you 
aware of the costs of 
the Wellesley meal 

plan prior to reading 
these statistics?



27.6% of students were 
aware of the Wellesley 

meal plan costs.

Question 1: Were you 
aware of the costs of 
the Wellesley meal 

plan?



Other Responses:

Aware the it was higher than normal.
I was aware of the cost for last year, but unaware of 
the raise.
I knew that they were high, but I didn’t know exactly 
how high.
I was aware because I could not afford it over winter 
session.
Vaguely understood that it was expensive. 
I was unaware of the factoids beforehand.
I was aware of the room costs, but not the meal 
plan.



Question 1 TakeAways: 

The majority of students were unaware of the meal plan cost 
statistics provided, meaning a poster campaign that provides 
facts and figures would help increase awareness and catalyze 

the questioning/re-envisioning process. 

10



Question 2: Do you feel 
that the cost you are 
paying for your meal 

plan is fair?

84.1% of students felt 
the meal plan costs 

were unfair.



Question 2: Do you feel 
that the cost you are 
paying for your meal 

plan is fair?

9.6% of students felt 
the meal plan costs 

were fair.



Other Responses:

For the fancy events, yes, but not on a daily basis. 
Yes, I’m on financial aid so I don’t have to pay the full 
amount. 
No but I understand why we are paying such a high 
amount. 
As a low-income student, this hasn’t been a problem 
for me. 
Because of financial aid, this does not affect me, but I 
find it fair for other students.
No, I don’t go to the dining halls that often so I would 
prefer to save money. 



Question 2 TakeAways: 

The overwhelming majority of students felt the meal plan costs 
were unfair. The survey shows a general discontent with 

Wellesley’s current meal plan costs. 



Question 3: Do you 
think that Wellesley 
should have multiple 

meal plans?

82.7% of students 
think Wellesley should 

have multiple meal 
plans.



Question 3: Do you 
think that Wellesley 
should have multiple 

meal plans?

12.2% of students think 
that Wellesley should 

not have multiple meal 
plans.



Other Responses:

As long as all meal plans are enough to live on. 
This may depend on how multiple meal plans 
No but I understand why we are paying such a high 
amount. 
As a low-income student, this hasn’t been a problem 
for me. 
Because of financial aid, this does not affect me, but I 
find it fair for other students.
No, I don’t go to the dining halls that often so I would 
prefer to save money. 



Question 3 TakeAways: 

The overwhelming majority of students were open to changes in 
the meal plan in the form of additional options for students. We 

have included this feedback in our research findings. 



Question 4: Have you 
ever tried getting off 

Wellesley’s meal plan?

84.1% of students have 
never tried getting off 

the meal plan.



Question 4: Have you 
ever tried getting off 

Wellesley’s meal plan?

8.5% of students have 
tried getting off the 

meal plan.



Question 4 TakeAways: 

The majority of student had never attempted to get off the meal 
plan, but the additional comments section showed that students 
felt discouraged to even try due to Wellesley Fresh’s caps on the 
number of students who can opt out of the meal plan per year.



Other Responses:

I have thought about it but was discouraged by a friend 
who was unsuccessful in her attempt. 
I would love to but knew I wouldn’t be able to unless I 
lived in Scoop. 
I would have tried but I know that Wellesley Fresh 
makes it impossible by imposing caps. 
I am going to now. 
I am off the meal plan. 
I think about it every year. 



Question 5: Have recent 
rising room and board 

costs made it difficult for 
you to afford the costs of 

higher education?

55.9% of students said 
yes.



Question 5: Have recent 
rising room and board 

costs made it difficult for 
you to afford the costs of 

higher education?

38% of students said 
no.



Other Responses:

I’m graduating.
Financial aid covers most of my costs. 
More difficult for my parents. 
Unsure. 
I think about it every year. 
I already couldn’t afford it.
In general rising tuition has made it more difficult but I 
wouldn’t attribute exclusively to room and board. 



Question 5 TakeAways: 

The majority of students had concerns about the rising costs of 
room and board on campus, indicating that this is a pertinent 
issue that affects a large proportion of the Wellesley student 

population. 



“
Comments from Students

(Edited Down for Brevity, See Survey for all Comments) 



““This is ridiculous and completely unfair that the school forces us 
to be on this meal plan. I completely support your movement to 

change this.”

“I don't understand why why this cost is so much higher than it is 
for other schools.”

“Wellesley should have multiple meal plan options. It is not fair 
for students to be obligated on a meal plan that is more than what 

they can afford.”



““Honestly, Wellesley should be ashamed for its tuition and 
housing costs. This is not normal and it shows how little the 

administration actually cares about students.”

“I think the College needs to explore other options for how they 
think about the dining halls.”

“I'm a transfer student and food here has been the biggest 
negative change I have experienced since coming to Wellesley.”



““The meal plan cost is one of the reasons why I'll be moving 
off-campus next year.”

“Wellesley's meal plan is ludicrous. The food is either unappetizing, 
unhealthy, or both. The cost is exorbitant. It is unreasonably inflexible. 

Almost every other school in the nation, large and small, have found 
ways to offer flexible meal plans for less.”

“The meal plan is ridiculously excessive and I would love to have 
different options, sometimes I feel incredibly guilty when I want to 

cook for myself because my meals are so expensive here.”



““I think it's ridiculous that we are being charged more money to live in 
dorms that are falling apart and in great need of renovations. 

Additionally, I don't think wellesley fresh food is worth $14 a day- I 
could eat out every day for that and enjoy my food much more.”

“$14/meal is unreasonable. I am vegan only want to pay for what I eat.”
“I very rarely eat all the meals available to me due to my schedule 

conflicting with the (very limited and strangely early) dining hall hours. 
Therefore each meal that I do eat in the dining halls is costing me even 

more money.”



““There really should be more options because I can’t afford this at all.”

“There should be at least an option to be off the meal plan for those 
with severe allergies.”

“We should reevaluate our contract with AVI fresh and reduce cost. We 
should also look into different companies and look into sourcing our 

food from local farms to reduce cost.”



“
Questions and Concerns 

from Students  



““How would the college regulate the meal plans since all of the dining 
halls, with the exception of Lulu, do not require you to swipe in and are 

open all day with meal options available outside of dining hours 
(ex.salad bar, sandwich station, cereal bar)?”

“We should not have multiple meal plans. Most low-income students 
who have most if not all their tuition covered would have trouble with 

this and will not be able to afford the most expensive meal plan.”



““I do think that having multiple meal plans could help some students, as long as 
the new meal plans options all allow students to still get enough to eat and fulfill 

their nutritional needs. I would want to make sure that those students on 
financial aid still have all of the options available. I think it would be bad if, for 

instance, all students on financial aid were automatically placed on the cheapest 
meal plan.”

“I think Wellesley's model of only having one meal plan option is good in 
principle, because having multiple options could create a stratified system 
where low-income students have less access to food than higher income 

students. However, I think Wellesley should reduce the overall cost of its meal 
plan by making smarter decisions about what food to buy.”



““One VERY important consideration here is that MANY college 
students across the nation forego eating in order to afford their 

educations; by requiring the vast majority of Wellesley students to be 
on the unlimited plan, every student gets to eat three square meals a 
day and there are no visible reminders of class embedded in the meal 

plan”

“Although I don't think that the price for Wellesley meal plan is fair I 
don't think there should necessarily be different options. The unlimited 
meal plan is a great equalizer on campus and allows for no student to 

go hungry while on campus.”



“
Future Considerations



“༝ While the majority of students surveyed seem to agree that the 
current meal plan costs are not fair and that the Wellesley meal 
plan should offer options, the following needs must be 
addressed in developing solutions:
○ Regulation of dining hall swipes
○ Reducing overall costs on all students 
○ Creating a system that does not make class stratification 

visible
○ Making sure that students won’t go hungry under any plan
○ Ensuring that low-income students on financial aid are not 

automatically put on the lowest meal plan 
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Thanks!
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